
MY BARCODE SCANNER ISN’T WORKING



1. Check that the barcode scanner is plugged in properly

2. Restart Salon Tracker
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3. On the search bar in Salon Tracker, press the ‘x’ 
button to clear the previous search
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If none of the previous steps work:

Please call our support line 0113 350 8232 and we will be able to 
resolve the issue for you. 

Our working hours (Mon-Fri 9am-5pm) 


