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MY RECEIPT PRINTER ISN'T WORKING
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ECEIPT PRINTER ISN'T WO
STAR RECEIPT PRINTER

e [ 2122 VO 1 Minimise Salon Tracker in the top
right hand corner by pressing the
downwards arrow.
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2. Go to Control Panel
Apps Control Panel
® s X — (You should be able
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m MaxxAudio Pro by Waves — S (7 open to Sea rCh for this by
Speaker and Microphone Audio . . .
&v:d L -, clicking the windows
== key in the bottom left
4] Programs and Features

% Controlled folder access > a n d Si m p I y typ i n g
B Controls alignment of the taskbar > lc O n t rO I p a n e I ! )

Controls visibility of the Widgets
button on the taskbar

Search work and web
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Adjust your computer’s settings

View by: Category ¥

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

User Accounts

- ®y Change account type
Appearance and Personalization

Network and Internet

View devices and printers
Ease of Access

Add a device i .
Let Windows suggest settings
Optimize visual display

View network status and tasks Ve Clock and Region
Hardware and Sound Change date, time, or number formats

= Programs

7| Uninstall a program

Get programs

evices and Printers
« v 4 Fa » Control Panel » Hardwareand Sound » Devices and Printers
Add a device Add a printer

~ Devices (7)

3. Select ‘View
devices and printers’
under the ‘Hardware
and Sound’ section

w ] Search Devices and Prin.
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24TELPH Basic Optical Dell USB Entry
Mouse Keyboard

Inspiron 549X LifeChat LX 3000 MX Master

~ Printers (8)
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Brother Microsoft Print Microsoft KPS OneNote OneMote for
MFC-T460DMN to PDF Document Writer (Desktop) Windows 10
Printer
~ecified (1)

e

Star TSP10D Star TSP100
Cutter (TSP143)  Cutter (TSP143)
(Copy 1)

4. Have a look to see if the receipt printer is active and if it has

made a copy —
active/idle

If a copy has been made, check which copy is
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Star MCP21/20

5. On Salon Tracker, go to
Admin, then select Hardware
and then Printers

Star MCP21/20 e Refresh
Printers
Star MCP21/20 -

6. Select Edit and then select the
et ey H correct Printer (& copy) for both
S the Receipt Printer and Report
Printer, and press Save — You
may need to click Refresh
Printers
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B Reports ]|

Booking Sales By Bookable Ttem
Booking Sales By Staff

Cashing Up By Day

N Cashing Up (Receipt)

Cashing Up

Cashing Up Today (Receipt)

7. Go to Reports and try printing
out Cashing Up (Receipt) — if
this works, it should be all be
connected correctly.
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MY RECEIPT PRINTER ISN'T WORKING -
STAR RECEIPT PRINTER - ALTERNATIVE
ISSUES/THINGS TO CHECK

* The printeris turned on
* There is paper in the printer
* The paper is not jammed

Please call our support line 0113 350 8232 and we will be able to
resolve the issue for you.

Our working hours (Mon-Fri 9am-5pm)
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