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1. First of all, there may be some Windows Updates that need
doing — Please see our support guide on these to see how to do
them.

2. Open Task Manager
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3. Have a look at your CPU, Memory and Disk — if any of these are
above 80%, they will need reducing in order to speed up your PC.

M Task Manager — (] b

File Options View
Processes  Performance App history Startup Users Details Services

- 8% 83% 0% 0% 0%
MName | Status | CPU | Memory | Disk | MNetwork | GPU | GPU engine
Apps (11)
> [ App Tracker (32 bit) 0% T20MB 0.1 MB/s 0 Mbps 0%
> o ApplicationServicesAdmin 0% 3.1MB 0 MB/s 0 Mbps 0%
> e Microsoft Edge (24) 0%  8341MB 0 MB/s 0 Mbps 0%
> ﬂ Microsoft Qutlook 0% 66.0 MB 0 MB/s 0 Mbps 0%
> a Microsoft PowerPoint 0% 198.3 MB 0 MB/s 0 Mbps 0%
b G Microsoft Teams (9) 0% 3746 MB 0 MB/s 0 Mbps 0%
> [EJ Settings 0] 0% 0MB 0 MB/s 0 Mbps 0%
> Snipping Tool (2) ¢ 0% 34 MB 0 MB/s 0 Mbps 0% GPUD-3D
> @ Spotify (32 bit) (§) 0%  1085MB 0.1 MB/s 0 Mbps 0%
> [k Task Manager 0.7% 34.0MB 0.1 MB/s 0 Mbps 0%
> Windows Explorer 0% 58.9 MB 0.1 MB/s 0 Mbps 0%

Background processes (114)

m AcroTray 0% 0.3 MB 0 MB/s 0 Mbps 0%
> [ Adobe Acrobat Update Service (.. 0% 0.7 MB 0 MB/s 0 Mbps 0%
[E] Adobe CEF Helper 0% 1.6 MB 0 MB/s 0 Mbps 0%
[ Adobe CEF Helper 0% 2.7MB 0 MB/s 0 Mbps 0%
~ Fewer details End task

4. Ending some tasks should allow your PC to run faster — closes
things such as Microsoft Edge, Google Chrome, etc.
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5. Click on ‘performance’, if the uptime is high (anything above
00:12:00:00), restart your computer

4 Task Manager - O X
File Options View
Processes Performance  App history Startup  Users Details  Services
CPU CPU .
LA ER2TIGHe 11th Gen Intel(R) Core(TM) i5-1135G7 @ 2.40GHz
% UHilization 1005
— Memory
6.3/7.6 GB (83%)
Disk 0 (D2)
HDD
0%
Disk 1 (C3)
55D
i 0%
Ethernet
.| Ethernet
b S 0OR:16.0Kbps
GPUO
Intel(R) Iriz(R) Xe G...
al 0% 60 seconds 0
Utilization  Speed Base speed: 242 GHz
8% 277 GHz sockets ‘
’ Cores: 4
Processes  Threads  Handles Logical processors: 8
290 3776 149971 Virtualization: Enabled
_ L1 cache: 320 KB
Up time L2 cache: 50 MB
12:07:14:25 L3 cache: 80 M8

. Fewer details @ Open Resource Monitor

6. You may also need to restart Salon Tracker
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If your PC is still running slow or crashing:

Please call our support line 0113 350 8232 and we will be able to
have a look further into this issue for you.

Our working hours (Mon-Fri 9am-5pm)
It may be that you have a large amount of data, and we may need

to do a data purge for you. This can be arranged with one of our
technical support team.
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