
Tmax Guide



How to start Tmax/Salon 
Tracker for opening

1. Make sure all the sunbeds are 

turned on

2. Turn on the Tmax manager 

and ensure that all beds show 

00s (if the beds are showing 

dashes or dots, try restarting 

the beds and then the Tmax 

manager – if it still shows 

dashes or dots, you will need 

to contact a tmax technician)

3. Open Salon Tracker



Tmax Cables

Did you get your cable from the Tmax supplier? 

If so, these are usually not the best quality and often disconnect 

from the PC, hence losing the connection to Salon Tracker.

The following cables are from Amazon and are good quality ones 

(check the model of your Tmax):

G2 Model (Windows PC) - UGREEN USB Serial Cable USB to RS232 DB9 9 pin 

Converter Cable for Connecting Cisco Routers and Switches, Celestron Telescope 

Nexstar hand Controller, Extron Crestron Products with PL2303 Chipset (1m) : 

Amazon.co.uk: Computers & Accessories

G2 Model (Mac – same as above with adapter) - UGREEN USB C to USB 

Adapter(2 Pack), 10Gbps USB-C 3.2 to USB 3.0 Female Adaptor, OTG Converter 

Compatible with iPhone 15/16, MacBook Pro/Air, iPad Pro/Mini and More Type C 

or Thunderbolt 4/3 Devices: Amazon.co.uk: Computers & Accessories

Touch Model (Windows PC) - UGREEN USB C Charger Cable 2 Pack USB to 

USB C Cable Fast Charging Lead QC 3.0 Data Transfer Compatible with iPhone 

17/16/15 Galaxy S25 S24 Ultra Redmi Note 9 Mi 13 Pixel 9 8 Huawei P60 P50 

(0.5M): Amazon.co.uk: Computers & Accessories

Touch Model (Mac PC) - UGREEN USB C to C Charger Cable 100W 2 Pack Fast 

Charge Compatible with iPhone Air/17/16 Pro Max, Macbook Pro M3/Air, iPad 

Pro 2022/Air 5, Galaxy S25/S24 Ultra, Pixel 9, 1M : Amazon.co.uk: Computers & 

Accessories

https://www.amazon.co.uk/UGREEN-20210-Converter-Connecting-Controller-grey/dp/B00QUZY4UG/ref=sr_1_2_sspa?dchild=1&keywords=USB+to+Serial+Adapter&qid=1633103245&sr=8-2-spons&psc=1&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUEzS1FBNzA3R0xCSUxGJmVuY3J5cHRlZElkPUEwMDkwMjA0MU9QUUNOTzQ5TTNGSSZlbmNyeXB0ZWRBZElkPUEwOTA2NDQwVEtEUUZSOEY2MTA1JndpZGdldE5hbWU9c3BfYXRmJmFjdGlvbj1jbGlja1JlZGlyZWN0JmRvTm90TG9nQ2xpY2s9dHJ1ZQ==
https://www.amazon.co.uk/UGREEN-20210-Converter-Connecting-Controller-grey/dp/B00QUZY4UG/ref=sr_1_2_sspa?dchild=1&keywords=USB+to+Serial+Adapter&qid=1633103245&sr=8-2-spons&psc=1&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUEzS1FBNzA3R0xCSUxGJmVuY3J5cHRlZElkPUEwMDkwMjA0MU9QUUNOTzQ5TTNGSSZlbmNyeXB0ZWRBZElkPUEwOTA2NDQwVEtEUUZSOEY2MTA1JndpZGdldE5hbWU9c3BfYXRmJmFjdGlvbj1jbGlja1JlZGlyZWN0JmRvTm90TG9nQ2xpY2s9dHJ1ZQ==
https://www.amazon.co.uk/UGREEN-20210-Converter-Connecting-Controller-grey/dp/B00QUZY4UG/ref=sr_1_2_sspa?dchild=1&keywords=USB+to+Serial+Adapter&qid=1633103245&sr=8-2-spons&psc=1&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUEzS1FBNzA3R0xCSUxGJmVuY3J5cHRlZElkPUEwMDkwMjA0MU9QUUNOTzQ5TTNGSSZlbmNyeXB0ZWRBZElkPUEwOTA2NDQwVEtEUUZSOEY2MTA1JndpZGdldE5hbWU9c3BfYXRmJmFjdGlvbj1jbGlja1JlZGlyZWN0JmRvTm90TG9nQ2xpY2s9dHJ1ZQ==
https://www.amazon.co.uk/UGREEN-20210-Converter-Connecting-Controller-grey/dp/B00QUZY4UG/ref=sr_1_2_sspa?dchild=1&keywords=USB+to+Serial+Adapter&qid=1633103245&sr=8-2-spons&psc=1&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUEzS1FBNzA3R0xCSUxGJmVuY3J5cHRlZElkPUEwMDkwMjA0MU9QUUNOTzQ5TTNGSSZlbmNyeXB0ZWRBZElkPUEwOTA2NDQwVEtEUUZSOEY2MTA1JndpZGdldE5hbWU9c3BfYXRmJmFjdGlvbj1jbGlja1JlZGlyZWN0JmRvTm90TG9nQ2xpY2s9dHJ1ZQ==
https://www.amazon.co.uk/UGREEN-Aluminum-Thunderbolt-Converter-Compatible-Gray/dp/B0B9N3QSL3/ref=sr_1_3_sspa?crid=1785KJFJPV8PJ&dib=eyJ2IjoiMSJ9.kN-bNtRnv2avJvKA3Cn8XBOf0Yqrh4-L2zo01VF3YiR86afu9hfvR8rRqDPotjEcfbj8aK9xuu392HdTSbsB9L5NbbDMsqPSp3dx7fowU2bwz2yVqp-Ib32hjRMl1ebNkRwN6R68tjvcfK574Q15zwKzqSrIVHg8sfIDMeTI-LnNLmKsX3rMl5WkT8z9TWdzOQAi_92GsDSRDvlmhtakmRM3mClCaoxhbx-RiDXOeBY.MzqPqpefYLkJQm0pXGV5GNj-PGoH8FRw3AsWKIg68Do&dib_tag=se&keywords=USBC%2Bto%2Busb%2Badaptor&qid=1743604668&sprefix=usbc%2Bto%2Busb%2Badaptor%2Caps%2C114&sr=8-3-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Aluminum-Thunderbolt-Converter-Compatible-Gray/dp/B0B9N3QSL3/ref=sr_1_3_sspa?crid=1785KJFJPV8PJ&dib=eyJ2IjoiMSJ9.kN-bNtRnv2avJvKA3Cn8XBOf0Yqrh4-L2zo01VF3YiR86afu9hfvR8rRqDPotjEcfbj8aK9xuu392HdTSbsB9L5NbbDMsqPSp3dx7fowU2bwz2yVqp-Ib32hjRMl1ebNkRwN6R68tjvcfK574Q15zwKzqSrIVHg8sfIDMeTI-LnNLmKsX3rMl5WkT8z9TWdzOQAi_92GsDSRDvlmhtakmRM3mClCaoxhbx-RiDXOeBY.MzqPqpefYLkJQm0pXGV5GNj-PGoH8FRw3AsWKIg68Do&dib_tag=se&keywords=USBC%2Bto%2Busb%2Badaptor&qid=1743604668&sprefix=usbc%2Bto%2Busb%2Badaptor%2Caps%2C114&sr=8-3-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Aluminum-Thunderbolt-Converter-Compatible-Gray/dp/B0B9N3QSL3/ref=sr_1_3_sspa?crid=1785KJFJPV8PJ&dib=eyJ2IjoiMSJ9.kN-bNtRnv2avJvKA3Cn8XBOf0Yqrh4-L2zo01VF3YiR86afu9hfvR8rRqDPotjEcfbj8aK9xuu392HdTSbsB9L5NbbDMsqPSp3dx7fowU2bwz2yVqp-Ib32hjRMl1ebNkRwN6R68tjvcfK574Q15zwKzqSrIVHg8sfIDMeTI-LnNLmKsX3rMl5WkT8z9TWdzOQAi_92GsDSRDvlmhtakmRM3mClCaoxhbx-RiDXOeBY.MzqPqpefYLkJQm0pXGV5GNj-PGoH8FRw3AsWKIg68Do&dib_tag=se&keywords=USBC%2Bto%2Busb%2Badaptor&qid=1743604668&sprefix=usbc%2Bto%2Busb%2Badaptor%2Caps%2C114&sr=8-3-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Aluminum-Thunderbolt-Converter-Compatible-Gray/dp/B0B9N3QSL3/ref=sr_1_3_sspa?crid=1785KJFJPV8PJ&dib=eyJ2IjoiMSJ9.kN-bNtRnv2avJvKA3Cn8XBOf0Yqrh4-L2zo01VF3YiR86afu9hfvR8rRqDPotjEcfbj8aK9xuu392HdTSbsB9L5NbbDMsqPSp3dx7fowU2bwz2yVqp-Ib32hjRMl1ebNkRwN6R68tjvcfK574Q15zwKzqSrIVHg8sfIDMeTI-LnNLmKsX3rMl5WkT8z9TWdzOQAi_92GsDSRDvlmhtakmRM3mClCaoxhbx-RiDXOeBY.MzqPqpefYLkJQm0pXGV5GNj-PGoH8FRw3AsWKIg68Do&dib_tag=se&keywords=USBC%2Bto%2Busb%2Badaptor&qid=1743604668&sprefix=usbc%2Bto%2Busb%2Badaptor%2Caps%2C114&sr=8-3-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Aluminum-Thunderbolt-Converter-Compatible-Gray/dp/B0B9N3QSL3/ref=sr_1_3_sspa?crid=1785KJFJPV8PJ&dib=eyJ2IjoiMSJ9.kN-bNtRnv2avJvKA3Cn8XBOf0Yqrh4-L2zo01VF3YiR86afu9hfvR8rRqDPotjEcfbj8aK9xuu392HdTSbsB9L5NbbDMsqPSp3dx7fowU2bwz2yVqp-Ib32hjRMl1ebNkRwN6R68tjvcfK574Q15zwKzqSrIVHg8sfIDMeTI-LnNLmKsX3rMl5WkT8z9TWdzOQAi_92GsDSRDvlmhtakmRM3mClCaoxhbx-RiDXOeBY.MzqPqpefYLkJQm0pXGV5GNj-PGoH8FRw3AsWKIg68Do&dib_tag=se&keywords=USBC%2Bto%2Busb%2Badaptor&qid=1743604668&sprefix=usbc%2Bto%2Busb%2Badaptor%2Caps%2C114&sr=8-3-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Aluminum-Thunderbolt-Converter-Compatible-Gray/dp/B0B9N3QSL3/ref=sr_1_3_sspa?crid=1785KJFJPV8PJ&dib=eyJ2IjoiMSJ9.kN-bNtRnv2avJvKA3Cn8XBOf0Yqrh4-L2zo01VF3YiR86afu9hfvR8rRqDPotjEcfbj8aK9xuu392HdTSbsB9L5NbbDMsqPSp3dx7fowU2bwz2yVqp-Ib32hjRMl1ebNkRwN6R68tjvcfK574Q15zwKzqSrIVHg8sfIDMeTI-LnNLmKsX3rMl5WkT8z9TWdzOQAi_92GsDSRDvlmhtakmRM3mClCaoxhbx-RiDXOeBY.MzqPqpefYLkJQm0pXGV5GNj-PGoH8FRw3AsWKIg68Do&dib_tag=se&keywords=USBC%2Bto%2Busb%2Badaptor&qid=1743604668&sprefix=usbc%2Bto%2Busb%2Badaptor%2Caps%2C114&sr=8-3-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Charge-Transfer-Compatible/dp/B098WPRLFM/ref=sr_1_1_sspa?crid=1725SHI5GBP31&dib=eyJ2IjoiMSJ9.fNIRXskYFJaz3zFSPdAiELIZknijvV7j10XBLoFFCSkbo1rvoDCT27iZ8dgFGzA4QidsuLaASOeRvpdmo_Kli8ruW6E-FhJnMawYrGKotgTcUATibzeBVeDfjWcv3TVXKzBgIJa7Z_CXqSmXOI7iwNA7pwLk05xJDbv7MkZqxxdQNO4QlruS_kiXpaiRahMwbJgE5GnajrROPEEHpHNHyXYOBPemOGi84Ev2sn5_3D8.H18NB6ejLfBBE958rQJ0jKhtIXnz2mN63vo1luCn-A8&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bugreen&nsdOptOutParam=true&qid=1735821253&sprefix=usb%2Bc%2Bto%2Busb%2Bugreen%2Caps%2C98&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Charge-Transfer-Compatible/dp/B098WPRLFM/ref=sr_1_1_sspa?crid=1725SHI5GBP31&dib=eyJ2IjoiMSJ9.fNIRXskYFJaz3zFSPdAiELIZknijvV7j10XBLoFFCSkbo1rvoDCT27iZ8dgFGzA4QidsuLaASOeRvpdmo_Kli8ruW6E-FhJnMawYrGKotgTcUATibzeBVeDfjWcv3TVXKzBgIJa7Z_CXqSmXOI7iwNA7pwLk05xJDbv7MkZqxxdQNO4QlruS_kiXpaiRahMwbJgE5GnajrROPEEHpHNHyXYOBPemOGi84Ev2sn5_3D8.H18NB6ejLfBBE958rQJ0jKhtIXnz2mN63vo1luCn-A8&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bugreen&nsdOptOutParam=true&qid=1735821253&sprefix=usb%2Bc%2Bto%2Busb%2Bugreen%2Caps%2C98&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Charge-Transfer-Compatible/dp/B098WPRLFM/ref=sr_1_1_sspa?crid=1725SHI5GBP31&dib=eyJ2IjoiMSJ9.fNIRXskYFJaz3zFSPdAiELIZknijvV7j10XBLoFFCSkbo1rvoDCT27iZ8dgFGzA4QidsuLaASOeRvpdmo_Kli8ruW6E-FhJnMawYrGKotgTcUATibzeBVeDfjWcv3TVXKzBgIJa7Z_CXqSmXOI7iwNA7pwLk05xJDbv7MkZqxxdQNO4QlruS_kiXpaiRahMwbJgE5GnajrROPEEHpHNHyXYOBPemOGi84Ev2sn5_3D8.H18NB6ejLfBBE958rQJ0jKhtIXnz2mN63vo1luCn-A8&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bugreen&nsdOptOutParam=true&qid=1735821253&sprefix=usb%2Bc%2Bto%2Busb%2Bugreen%2Caps%2C98&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Charge-Transfer-Compatible/dp/B098WPRLFM/ref=sr_1_1_sspa?crid=1725SHI5GBP31&dib=eyJ2IjoiMSJ9.fNIRXskYFJaz3zFSPdAiELIZknijvV7j10XBLoFFCSkbo1rvoDCT27iZ8dgFGzA4QidsuLaASOeRvpdmo_Kli8ruW6E-FhJnMawYrGKotgTcUATibzeBVeDfjWcv3TVXKzBgIJa7Z_CXqSmXOI7iwNA7pwLk05xJDbv7MkZqxxdQNO4QlruS_kiXpaiRahMwbJgE5GnajrROPEEHpHNHyXYOBPemOGi84Ev2sn5_3D8.H18NB6ejLfBBE958rQJ0jKhtIXnz2mN63vo1luCn-A8&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bugreen&nsdOptOutParam=true&qid=1735821253&sprefix=usb%2Bc%2Bto%2Busb%2Bugreen%2Caps%2C98&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Marker-Compatible-Macbook/dp/B0BG5V9CM7/ref=sr_1_1_sspa?crid=20KMLDFJEWB16&dib=eyJ2IjoiMSJ9.c-mvfDFrUzo9UK-bOk49N7sIOoIenRlouKw0B9vPDOGTBZPtWpOigS4sX6jcqsYw2OzI9B7mnkRdGxGAcfRSThtunOCl38v2v5Is2qhWI0PC6-KqaXPhCe5GOgzVXdRvj656ycFBh5E65BL7nLK_mG_R5EoByfOR8IQIOODZSb2-U8eamcsUITRvaEY_ToJwVr4tt4GIQOwQyS8wUD7OKjtpuAbUXV12Yza_9pP28c-JQSVWhb34aYynYiQrVzF4k_RqHVU7GSy1jZVupw9UoIfch3OC2L0BmBlCs6ICs9k.LGCp63qM9IVYDtNne3E3_v59fBTp-0FMijaHhkWqj6U&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bc&qid=1743604107&s=industrial&sprefix=usb%2Bc%2Bto%2Busb%2Bc%2Cindustrial%2C168&sr=1-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Marker-Compatible-Macbook/dp/B0BG5V9CM7/ref=sr_1_1_sspa?crid=20KMLDFJEWB16&dib=eyJ2IjoiMSJ9.c-mvfDFrUzo9UK-bOk49N7sIOoIenRlouKw0B9vPDOGTBZPtWpOigS4sX6jcqsYw2OzI9B7mnkRdGxGAcfRSThtunOCl38v2v5Is2qhWI0PC6-KqaXPhCe5GOgzVXdRvj656ycFBh5E65BL7nLK_mG_R5EoByfOR8IQIOODZSb2-U8eamcsUITRvaEY_ToJwVr4tt4GIQOwQyS8wUD7OKjtpuAbUXV12Yza_9pP28c-JQSVWhb34aYynYiQrVzF4k_RqHVU7GSy1jZVupw9UoIfch3OC2L0BmBlCs6ICs9k.LGCp63qM9IVYDtNne3E3_v59fBTp-0FMijaHhkWqj6U&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bc&qid=1743604107&s=industrial&sprefix=usb%2Bc%2Bto%2Busb%2Bc%2Cindustrial%2C168&sr=1-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Marker-Compatible-Macbook/dp/B0BG5V9CM7/ref=sr_1_1_sspa?crid=20KMLDFJEWB16&dib=eyJ2IjoiMSJ9.c-mvfDFrUzo9UK-bOk49N7sIOoIenRlouKw0B9vPDOGTBZPtWpOigS4sX6jcqsYw2OzI9B7mnkRdGxGAcfRSThtunOCl38v2v5Is2qhWI0PC6-KqaXPhCe5GOgzVXdRvj656ycFBh5E65BL7nLK_mG_R5EoByfOR8IQIOODZSb2-U8eamcsUITRvaEY_ToJwVr4tt4GIQOwQyS8wUD7OKjtpuAbUXV12Yza_9pP28c-JQSVWhb34aYynYiQrVzF4k_RqHVU7GSy1jZVupw9UoIfch3OC2L0BmBlCs6ICs9k.LGCp63qM9IVYDtNne3E3_v59fBTp-0FMijaHhkWqj6U&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bc&qid=1743604107&s=industrial&sprefix=usb%2Bc%2Bto%2Busb%2Bc%2Cindustrial%2C168&sr=1-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Marker-Compatible-Macbook/dp/B0BG5V9CM7/ref=sr_1_1_sspa?crid=20KMLDFJEWB16&dib=eyJ2IjoiMSJ9.c-mvfDFrUzo9UK-bOk49N7sIOoIenRlouKw0B9vPDOGTBZPtWpOigS4sX6jcqsYw2OzI9B7mnkRdGxGAcfRSThtunOCl38v2v5Is2qhWI0PC6-KqaXPhCe5GOgzVXdRvj656ycFBh5E65BL7nLK_mG_R5EoByfOR8IQIOODZSb2-U8eamcsUITRvaEY_ToJwVr4tt4GIQOwQyS8wUD7OKjtpuAbUXV12Yza_9pP28c-JQSVWhb34aYynYiQrVzF4k_RqHVU7GSy1jZVupw9UoIfch3OC2L0BmBlCs6ICs9k.LGCp63qM9IVYDtNne3E3_v59fBTp-0FMijaHhkWqj6U&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bc&qid=1743604107&s=industrial&sprefix=usb%2Bc%2Bto%2Busb%2Bc%2Cindustrial%2C168&sr=1-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Marker-Compatible-Macbook/dp/B0BG5V9CM7/ref=sr_1_1_sspa?crid=20KMLDFJEWB16&dib=eyJ2IjoiMSJ9.c-mvfDFrUzo9UK-bOk49N7sIOoIenRlouKw0B9vPDOGTBZPtWpOigS4sX6jcqsYw2OzI9B7mnkRdGxGAcfRSThtunOCl38v2v5Is2qhWI0PC6-KqaXPhCe5GOgzVXdRvj656ycFBh5E65BL7nLK_mG_R5EoByfOR8IQIOODZSb2-U8eamcsUITRvaEY_ToJwVr4tt4GIQOwQyS8wUD7OKjtpuAbUXV12Yza_9pP28c-JQSVWhb34aYynYiQrVzF4k_RqHVU7GSy1jZVupw9UoIfch3OC2L0BmBlCs6ICs9k.LGCp63qM9IVYDtNne3E3_v59fBTp-0FMijaHhkWqj6U&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bc&qid=1743604107&s=industrial&sprefix=usb%2Bc%2Bto%2Busb%2Bc%2Cindustrial%2C168&sr=1-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1
https://www.amazon.co.uk/UGREEN-Charger-Marker-Compatible-Macbook/dp/B0BG5V9CM7/ref=sr_1_1_sspa?crid=20KMLDFJEWB16&dib=eyJ2IjoiMSJ9.c-mvfDFrUzo9UK-bOk49N7sIOoIenRlouKw0B9vPDOGTBZPtWpOigS4sX6jcqsYw2OzI9B7mnkRdGxGAcfRSThtunOCl38v2v5Is2qhWI0PC6-KqaXPhCe5GOgzVXdRvj656ycFBh5E65BL7nLK_mG_R5EoByfOR8IQIOODZSb2-U8eamcsUITRvaEY_ToJwVr4tt4GIQOwQyS8wUD7OKjtpuAbUXV12Yza_9pP28c-JQSVWhb34aYynYiQrVzF4k_RqHVU7GSy1jZVupw9UoIfch3OC2L0BmBlCs6ICs9k.LGCp63qM9IVYDtNne3E3_v59fBTp-0FMijaHhkWqj6U&dib_tag=se&keywords=usb%2Bc%2Bto%2Busb%2Bc&qid=1743604107&s=industrial&sprefix=usb%2Bc%2Bto%2Busb%2Bc%2Cindustrial%2C168&sr=1-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1


How to use your G2 Tmax manually?

1. Unplug the Tmax from the PC (serial to USB cable), then 

restart the Tmax

2. Pick which bed you want to put them on, and press the ‘Set’ 

button the numbers of minutes they want to go on for, i.e. if 

they want to do 9 minutes, press it 9 times

3. Then press the Start button, the bed should now go into the 

dress down



How to use your Tmax Touch manually?

1. Unplug the Tmax from the PC then restart the Tmax

2. Pick which bed you want to put them on by tapping it on the 

screen

3. Select the number of minutes by using the touch pad and 

clicking enter



Tmax is showing dashes (--)

. 

1. Restart your Tmax Manger by unplugging the black circular 

cable (that goes from the manager to a plug socket), then plug 

it back in 

2. When the timers show again, it should show 00s – if it doesn’t, 

you’ll need to contact a tmax technician

3. Reopen Salon Tracker and if it’s connected, you should be able 

to see the emergency stop button at the top right of Salon 

Tracker



Tmax is working and showing timers but isn’t 

connecting to Salon Tracker

. 

Close Salon Tracker in the top right-hand corner

Reopen Salon Tracker, if it’s connected, the emergency stop button will show in 

the top right – if not, go onto the next steps



Tmax is working and showing timers but isn’t 

connecting to Salon Tracker

. 

1. Check the Windows Updates on the PC, to do this, use the search bar at the 

bottom of the PC, and type in updates and select ‘Check for updates’

2. It’ll either bring the updates straight up to download, or a button will show 

saying ‘check for updates’

3. Also, you’ll need to click ‘advanced options’ and then under additional options, 

select optional updates 

4. Try opening Salon Tracker, and if it’s connected, it will show the emergency stop 

in the top right-hand corner of the screen



Tmax is working and showing timers but isn’t 

connecting to Salon Tracker

. 

If it’s not working after Windows Updates – check the following:

1. Using the Windows search bar open ‘Device Manager’

2. Under the PORTS section, look for a cable that shows as either USB Serial Port or 

Prolific PL2303 or something similar – if this does not show, try unplugging and 

replugging the cable from the PC – if it still does not show, you may need to get a 

new cable (see previous page for links)

3. If you see something along the lines of ‘WINDOWS 11 NOT SUPPORTED’  you will 

need to run the Tmax manually or purchase a new cable 



Tmax is working and showing timers but isn’t 

connecting to Salon Tracker - Mac

. 

If you have a Mac, the steps are the same as the previous pages, however, when 

you unplug and replug the cable in, you must do the following:

1. Go to USB settings on your Mac – this can be done by one of the following:

• Option-click (Alt-click) the Parallels icon in the menu bar and choose Preferences

• If the Parallels Desktop menu bar is visible at the top of the screen, choose 

Parallels Desktop > Preferences

2. Click USB

3. Set what happens when you connect a New USB Device to your Mac – select 

‘Connect it to the active virtual machine’

4. Click the Add (+) button towards the bottom of the window

5. Select the device from the list

6. Double-click the word (either Computer or some form of Windows) in the 

Connect To column. The word becomes a pop-up menu

7. To set the device to always be available to Windows programs, choose Windows 

from the menu



How to add a new bed and connect it to the 

Tmax

. 

1. On Salon Tracker, ensure you are logged in as Admin or Manager

2. Go to the Management section on the left-hand side (the briefcase icon) and 

select Service Management, Bookable Items, Tanning

3. Click Add

4. Name the Sunbed whichever name you would like

5. Under the ‘Timer’ tab, select the dropdown next to ‘TimerID’ – this will display all 

the timers you have available on the Tmax (if the one you want isn’t showing, try 

restarting Salon Tracker and checking again)

6. Select the correct TimerID, usually Bed 1 is Timer 1, Bed 2 is Timer 2 etc.

7. Click Save and this should be connected
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