management software

MY TMAX IS SHOWING AN
ERROR

SALONTRACKER
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meEmEe e wanss o weavE  DSNVE Do 1. If your Tmax is showing an
error this can mean several
things (Check this website to
see what the error could be
https://bit.ly/3v6y4AS8)

2. Restart your Tmax Manager
by UNPLUGGING THE BLACK
CIRCULAR CABLE, then PLUG
BACK IN and wait for the
timers to appear, they should
now be Os.

If this is still showing an error you will
need to speak to your Tmax Engineer
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https://bit.ly/3v6y4A8

Kl 3. Reopen the software

SalonTracker

4. On the calendar view you will
see timers next to each bed name if

the Tmax has connected

If your Tmax is now showing Os but isn’t connecting
to Salon Tracker try following this guide

Tmax Not Connected



https://salontrackercdn.azureedge.net/publicwebdownloads/Guides/TmaxNotConnected.pdf

