
WINDOWS UPDATES



1. Windows updates may be the cause of several issues with Salon 
Tracker – whether it be hardware not working or the system 

running slow
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2. To access these, type in ‘updates’ in your search bar



3. Select ‘Check for updates’
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4. Press ‘Download’ or ‘Download & Install’ for any updates that 
appear
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5. There may also be some optional updates, these can be found 
under ‘advanced options’



6. Then select ‘Optional Updates’
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7. Select all available updates and press ‘Download & Install’



6. Then select ‘Optional Updates’
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7. Select all available updates and press ‘Download & Install’

7. Once all the updates are downloaded, you may need to restart 
your PC.



If the hardware isn’t working still or your PC is still running slow, 
please see our other support guides.

Please call our support line 0113 350 8232 and we will be able to 
resolve the issue for you. 

Our working hours (Mon-Fri 9am-5pm) 
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